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rCIK Tmamq f;dr;=re f,aLkh 
fudagrA r: mQrAK rCIKh 

           
imhk uQ,sl wdjrKh( 

 
w' iajhx isoaê ydksh 

• wdjrKh( rlaIK wdh;kh jsiska rlaIKh lr we;s jdykhg iy tys Wmdx.j,g fuz ksid 

is\qjk mdvqj fyda ydksh wdjrKh lrkq we;. 

• wyUquh ndysr fya;=jlska  

• .sks,"ndysr msmsrsuz" iajhx .sKs .ekSuz,  wl=Kq ier"f.j,a ì£u fyda fidrlï lsrSuz 

• oafõIiy.; l%shd 

• uydudrA.fha" \quzrsh udrA.fha , foaYSh c, udrA.fha" fidamdkfha fyda Tijkfha 

/f.khkjsg 

 

• neyer lsÍrSuz( fjk;a ydks tljr is\q fkdjkafka kï" ghrA jdhq nE.a" negrss, ú\q,s Wmdx. wdoshg 

fjk;a wk;=rla ke;sj ydks ùu' wdkqIx.sl ydks, laIhùï" jeyerSï yd f.ùhEï" hdka;%sl fyda 

ú\q,s ì|jeàï i|yd wdjrKhla fkdue;' 

• wu;r m%;s,dN( <.u we;s w¨;ajeähdlre fj; /f.k hdu fjkqfjka wdrlaIdj iy bj;a 

lsrsÍu i|yd f.úh yels idOdrK úhoï ^h;=remeos i|yd re' 500$- olajd iy wfkl=;a jdyk 

i|yd re' 1"000 olajd&' 

 
^jeä úia;r i|yd lreKdlr fudagrA r: Tmamqfjz 1-4 msgqj, 1 fldgi n,kak&' 

 
wd' f;jk mdrAYj j.lSu 

 

         

           ydksh Wmrßu iSudj  

^fldkafoais wod< fõ& 

mqoa., ;=jd, fyda urKh wiSñ;hs 

foam, ydks - jdKsc jdyk iy h;=remeos re' 15"000$- 

foam, ydks - mqoa.,sl fudagrA r:* mQrAK rCIK 

f;jk mdrAYj rCIK i|yd 

re' 10,000"000$-  

re' 100,000/- 

foam, ydks - udrA. n,m;% i;= nia r: re' 5,000,000$- 

  

  ^jeä úia;r i|yd lreKdlr fudagr r: Tmamqfjz  4-7 msgqj, II fldgi n,kak&' 
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we' ffjoH úhoï wdjrKh( 

 

jegqma ,nk rsh\qrka$msrsis\q lrkakka yer"rlaIs;hdg fyda Ndú; lrkakka i|yd yosis Ydrsrsl 

  ;=jd, fya;=fjka ffjoH úhoï fjkqfjka re' 1"500 olajd' ^fm!oa.,sl fudagrA r: i|yd muKs&' 

  

wu;r wdjrK ^wu;r jdrslhla f.ùfuka ,nd .; yel&( 

1' iajdNdúl úm;a wdjrKh 

2' mqoa.,sl yosis wk;=re m%;s,dN 

3' lïlre jkaos wdjrKh 

4' f,drs i|yd NdKav wdjrKh 

5' úfYaI úkaâial%Ska ^m%Odk ù\qrej&$wfkla ù\qre i|yd wdjrKh 

6' oSrA> lrk ,o weof.k hdfï .dia;= 

7' oSrA> lrk ,o f;jk mdrAYùh foam, ydks wdjrKh 

8' kS;suh j.lSï wdjrKh 

9' udrA. n,m;% nia r: i|yd wiSñ; f;jk mdrAYùh ;=jd,$urK wdjrKh 

10' mqyqKqfjk rsh\qre$meoslre wdjrKh 

11' w;sfrAl jdhq nE.a wdjrKh 

12' jdyk l=,shg .ekSu$l=,shg n\qoSu i|yd neyer lsrsÍï wdjrKh 

13' jev jrAck ler,s isú,a le,öï 

14' ;%ia;jdos wdjrKh 

15' mskl,a wdjrKh ^ksIamdok jrAIh jir 8la we;=<; us,shk 7 g jevs mqoa.,sl ldrA yd 

   oajs;aj ldrAh jdyk i|yd& 

16' by< wjodkï wOsNdrh ^úfYaI jrA.$ámrA wdosh fjkqfjka jev nsuz wjodkï wdjrKh lsrSu  

 i|yd& 

17' fjkia lrk ,o ^ksIamdolhskaf.a msrsú;r yer kùlrKh lrk ,o& jdyk wOsNdrh  

18' ;Sren\q wOsNdrh m%;sia:dmk fldgia i|yd foaYSh frA.= n\q neyer flfrA. 

 

    m%Odk ,laIK^h&( 

• l,a bl=;a jk osk uOHu rd;%S 12 olajd wdjrKh l%shd;aul fõ' 

 

jdrsl f.ùfï l%uh( 

• Tmamq Wmf,aLKfhaa fjk;a wdldrhlska olajd fkdue;s kï" jdrAIsl jdrsl f.ùu wjYH fõ'     

wdjrKh fkdjk foa( ^úia;r i|yd lreKdlr Tmamq f,aLkh n,kak& 

1' Y%S ,xldfjka msg; wk;=re" w,dN" ydks fyda j.lSï i|yd wdjrKhla fkdue;"  

2' ´kEu .súiqï.; j.lSulska mek k.sk ´kEu ysñlï mEula  

3' iajdNdúl úm;a, ler<sflda,dy,, isú,a le<USuz iy ;%ia;jdoh wdosh i|yd fjk;a wdldrhlska 

úfYaIfhka wdjrKh lr fkdue;s kï' 

4' hqoaO iy ta wdY%s; wk;=re 

5' u;ameka fyda u;aøjH mdkh lsrSfuka miq rsh meoùu'  

6' jxpksl ysñlï mEï 

7.  r:jdyk .rdchl, w:Z;a jevshd, fiajd ia:dkhl fyda iudk wdh;khl Ndrfha, md,kfha fyda 

    ika;lfha mj;sk jsg 

 

 
^jeä úia;r i|yd lreKdlr fudagrA r: Tmamq f,aLkfha 8-12 msgqj, we;s fmd\q neyer lsrSsÍï 
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iy fldkafoais n,kak&' 

wod< w;srsla;hka( 

 

tla tla ysñlï mEula iïnkaOfhka my; olajd we;s uqo, i|yd j.lSu Tn i;=h' 

w' h;=re meos  ´kEu Tmamq ld, iSudjla ;=< m<uqj re.'2000$- iy bka miqj 

iEu ysuslula ioydu re' 4000$- 

wd' ish¨u l=,s jdyk                 re' 1000$- 

we' ish¨u l=,smsg n\q fok jdyk  re. 5000$- 

b' ish¨u l=,smsg n\q fok fudagrA ihsl,a re. 2000$- 

B' fudagrA fydaï          10] fyda re' 10"000$- hk foflka jeäu m%udKh 

W' jdykj, jhi u; wksjdrAh w;srsla;h 

 i wjqre=\q 10 g jeä re' 1000$- 

 ii ' wjqre\q 15 g jeä re' 1500$- 

 iii' wjqre\q 20 g jeä re' 2000$- 

W!' jdykfha ;;a;ajh u; w;srsla;h$wys;lr ysñlï mEuz 

t' iaj leue;af;ka orK w;srsla;h 

 

rlaIKh wj,x.= lsÍu( 

• rlaIK Tmamqfõ kshuhkag wkqj uqo,a wdmiq f.ùï ,nd foñka" rlaIK Tmamqj rlaIs;hd fyda 

rlaIK wdh;kh úiska wjika l< yelsh' 

^jeä úia;r i|yd fudagrA r: Tmamq f,aLkfha 11 msgqfõ fldkafoais 6 n,kak&' 

 

ysñlï l%shd mámdáh iy wjYH ,shlshú,s( 

• jdyk ydksh( wk;=r ms<sn|j rlaIK iud.ug iy <.Zu we;s fmd,sia ia:dkhg oekqï fokak. 
'\qrl:k weu;=ulska jqj;a oekqï oSu l< yelsh' wk;=rg wod< fmd,sia jdrA;dj" jdyk w¨;ajeähd 

weia;fïka;=j" w¨;ajeähd ì,am;a" uqla;djfYaI fyda rCIK wdhkh úiska b,a,d isák fjk;a ´kEu 

,shú,a,la' ,nd osh hq;=h. 

• f;jk mdrAYùh ysñlï( ysñlï mEu oekqï \qka miq my; ,shlshú,s iy Tfí iydh wjYH fõ' 

wjYH;djh wkqj my; i|yka lreKqj,g wu;rj rsh\qref.a m<uq fmd,sia m%ldYh iy rsh\qre 

n,m;%h" jdyk ,shdmosxÑ iy;slh iy wkque;s ,smsh wjYH jkq we;' 

➢ f;jk mdrAYùh urKh( iy;slh" mYapd;a urK mrSCIK jdrA;dj" kS;Hdkql+, Wreulaldr 

f,aLk"fpdaokd m;%h iu.Z ufyaia;%d;a wêlrKfha úksYaph ksfhda.h iy wjYH fjk;a ,shlshú,s' 

➢ f;jk mdrAYùh ia:Sr$;djld,sl wdndê;Ndjh( ffjoH iy;slh" fmd,sia jdrA;dj iy ufyaia;%d;a 

wêlrKfha úksYaph ksfhda.h iu.Z fpdaokd m;%h ^wod< kï&" fiajdfhdaclhdf.a ;yjqre lsrSu iy 

wjYH kï fjk;a ,shlshú,s'  

➢ f;jk mdrAYùh foam,( ysñlï mdkakdf.ka ,efnk b,a,Sï ,smsh"fpdaokd m;%h iu. ufyaia;%d;a 

wêlrK ;Ska\qj" foam<$jdyk ydks i|yd iúia;rd;aul weia;fïka;=" foam<$jdyk i|yd whs;sh 

;yjqre lrk ,shlshú,s wdosh' 
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• f;jk mdrAYjhla kvq lghq;= wdrïN lr we;akï" isú,a wêlrKj, f;jk mdrAYùh ysñlï 

i|yd kvq lghq;= wdrïN lsrSsÍfï, is;dish ksl=;a l< jydu wod< is;disfha iy meñKs,af,a msgm;la 

bosm;a l< hq;=h' 

rlaIK Tmamq ysñhdf.a j.lSï( 

• ,nd .ekSfïos( ish¨ jeo.;a lreKq ksjerosj fy<s lrkak' 

• rlaIK Tmamq ld,iSudj ;=<( lsishï ie,lsh hq;= fjkialï rlaIKlreg oekqï fokak iy 

wjYH úfgl wu;r jdrslh f.jkak' 

• ysñlï mEula lrk úg( wjYH;d imqrd,kak" wjYH ish¨u ,shlshú,s iy úia;r imhkak' 

ish¨ jeo.;a lreKq ksjerosj fy<s lrkak' 

meñKs,s lsÍrSfï l%shd mámdáh( 

wmf.a wNHka;r meñks,s yeisrùfï l%shd mámdáh wkq.ukh lsÍrSu i|yd Tng my; l%u u.ska 

meñKs,a,la bosrsm;a l< yelsh; 

• \qrl:kfhka - 0112357357 ys weu;=ï uOHia:dkh 

• úoHq;a ;emEf,ka - slic@srilankainsurance.com 

• ;emEf,ka - mdrsfNda.sl fiajd ks,Odrs Y%S ,xld bkaIQjrkaia fldamfrAIka fckr,a ,sñgâ" 21" 

fjdlafIda,a ùosh" fld<U 2' 

• <.Zu we;s YdLdjg meusKSfuka 

 
.eg¨ úi£u( 

• meñKs,s úi\qu .ek iEySulg m;a fkdjkafka kï" Tng Y%S ,xld rlaIK Tïnqâiaukajrhd fyda 

my; i|yka iïnkaO;d wxlj,ska Y%S ,xld rlaIK kshduk fldñIka iNdj weu;sh yel' 

 

rlaIK Tïnqâiauka 

,smskh( wxl 143A," jcSr mdr" fld<U 05" Y%S ,xldj' 

\qrl:k+=++94 11 250 5542 $ +94 11 250 5041 

úoHq;a ;emE,( info@insuranceombudsman.lk 
 

Y%S ,xld rlaIK kshduk fldñIka iNdj 

,smskh( 11 jk uy," kef.kysr l=:ZK" f,dal fj<| uOHia:dkh" fld<U 1' 

\qrl:k( 011 2396184 - 9 ^idudkH&  011 2335167 ^meñKs,s& 

úoHq;a ;emE,( info@ircsl.gov.lk 

 

• ;SrlSlrKh$iu:lrKh Ndú;d lsrsÍu' 

^jeä úia;r i|yd fudagrA r: Tmamq f,aLkfha 12 msgqfõ fldkafoais 8 n,kak&' 

 

• kvq mejrSÍu  

by; i|yka ´kEu fohlska ,enqKq wjidk úi\qu .ek Tn iEySulg m;a fkdjkafka kï" rlaIK 

wdh;kfha ;SrKhg tfrysj Tng kS;suh l%shdudrA. .; yelsh' 

     

 

jeo.;a igyka( 

• fuu f,aLkh idrdxYhla imhk w;r mqoa.,SlrKh lr fkdue;' Tmamq kshuhka iy fldkafoais 

fuu f,aLkhg jvd n,meje;afõ' 

• Tmamq ksl=;a lsÍfï iy wjYH mrsos hdj;ald,Sk lsÍrSfïoS mejreuz,dNSka kï lrkak' 

 

jeä\qr f;dr;=re i|yd( 

• wod< YdLdj \qrl:kfhka- 0112357357 fyda úoHq;a ;emEf,ka - slic@srilankainsurance.com 

mailto:slic@srilankainsurance.com
mailto:info@ircsl.gov.lk
mailto:slic@srilankainsurance.com
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wu;kak' 

 

 

u;l ;nd .; hq;= lreKq lsysmhla 

• ´kEu jxpksl ysñlï mEula fyda l%shdjla fya;=fjka rlaIK Tmamqj hgf;a we;s ish¨u m%;s,dN 

wysñ jkq we;'  

•  W!K rlaIK ysusluz wvq lsrSfuka je<lS isàu i|yd jdykh tys jrA;udk fj<|m, jákdlug 

rlaIKh lsrSu Tfí j.lSuls' 

• rlaIK Tmamqj hgf;a we;s ish¨u ysñlï f.ùï Tmamqfjz wod< kshuhka neyerlsrSuz iy 

fldkafoais j,g hg;a fõ' 

 

jeo.;a igyk(  

rlaIK Tmamq f;dr;=re f,aLkh, m%Odk wdjrK w;sfrAl wdjrK ^wod, kuz& yd m%Odk ,CIKhka 

ms<sn| idrdxYhla iemhSug woyia lrk w;r,  Tfí ksYaÑ; mqoa., wjYH;d i|yd mqoa.,SlrKh 

lr fkdue;.  Tfí Tmamq f,aLkfha iïmQrAK iy mqoa.,SlrKh l< f;dr;=re ms<sn| iïmQrAK 

mQrAj .súiqï iy .súiqï kshuhka iy TmamqfjZz neyer lsrSï imhd we;' rlaIK Tmamq f;dr;=re 

f,aLkh, Tmamqfjz $.sjsiqfuz fldgila fkdúh hq;=h' tneúka,  lsishï .egqula we;s jqjfyd;a" Tmamq 

f,aLkfha i|yka kshuhka iy fldkafoais n,meje;afjkq we;' 

 

 


